C CORE

PlatCore Professional Services Pricing Rate Card

PlatCore's professional services cover requests that exceed the scope of the basic LMS configuration & support.
All services subject to availability. Please note that onsite cost will add US federal per diem and travel rates, travel
time is also billable.

Standard On-Boarding (Installation and Basic Implementation) $10,000 - $20,000

e Four-Call Onboarding Series
e Basic Configuration Support
e On-demand video training library

On-boarding Services Packages

Within 4 weeks of application purchase/renewal, the following support packages are available:

e 20 hours: $5,000
e 40 hours: $10,000

Additional Role-based Staff Training
We can provide training based on your specifications. These can range from an all-staff announcement about
using your LMS, to role-based training for administrators.

e 2 hours (Basic PlatCore LMS overview with roles): $500
e PlatCore ILT for LMS Admins - 1 day course: $2000
e PlatCore ILT for LMS Managers, Instructors & Creators - 1 day course: $2000

Professional Services

e Extra Maintenance or Support Services: $250 USD per hour (or $1800 daily rate)
o Advanced configuration
o Content management/Data migration
o Custom reports, notifications, dashboards
e Professional Services: $250 USD per hour (or $1800 daily rate)
o Onsite architecture configuration
o System integration
o Data sharing

Professional Services Bundles
The following packages are available at any time.

e 50 Hour Block of Professional Services: $12,500
e 100 Hour Block of Professional Services: $25,000
e 200 Hour Block of Professional Services: $45,000

To learn more, or reserve limited availability, contact us at sales@platcore.com . Please note that all hours expire
one year after purchase.
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